ELITE – Non-Profit Charitable Organization FAQ

How much will my group earn?
Groups will get compensated by the hour for time spent by Volunteers. Rate of compensation is $10.00
per hour.
How long are the Volunteer shifts?
Shifts generally last between 5 ½ to 7 hours. We guarantee 4 hours per Volunteer that shows up on time.
What type of work will the Volunteers be doing?
Volunteers will be mostly working as ushers, ticket takers, fan directors or wristbanding. We do not use
Volunteers as security guards.
What type of people are you looking for?
We are looking for friendly outgoing people but of course we have a home for any hard worker whether
they are shy, outgoing or other!
What do Volunteers have to wear?
Solid black pants, belt, socks and shoes and a solid white t-shirt.
Who can participate?
Anyone 18 years of age who is affiliated with the group, including participating adult family members.
What forms do I need to complete?
All groups need to do is sign an agreement and complete a W-9. Each volunteer will also have to sign an
acknowledgement form each time they participate.
How does it work on game-day?
Volunteers will show up at Qualcomm Stadium, get checked in by Elite staff, sent to an area to get
briefed on general information for the day, get taken to their assignment for the day, get briefed by their
group leader on assignment specifics and then they have fun working! Each Group leader is assigned an
Elite Manager in case anything unusual occurs.
What do Volunteers need to bring with them?
Just a government photo ID, pen and writing pad/paper.
Who can work as a group leader?
Anyone the group designates. Group leaders must have a designated back-up.
What are the duties of a Group Leader?
Handle pre-game coordination/scheduling, be present on game day to coordinate onsite activity and
coordinate invoicing/payment. These duties can be shared by 2 individuals.
What is a Volunteer gets injured while Volunteering?
Elite has workers compensation coverages and insures all Volunteers enjoy this coverage.

